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Welcome to our Spring 2005 edition of the IASE Newsletter. The arrival of this beautiful spring season in itself is most welcome as evident by the air of excitement abound. Clients are so much happier – as the long and sour faces of customers have blossomed into cheerful smiles and the world looks bright again! 

This feeling of excitement will hopefully also be extended as you peruse our latest edition. Once again our highly valued members have come through with flying colors as I am sure all will agree as you enjoy their very intuitive and interesting articles. In addition to the planned contributions we have the pleasure of including a “News Special” report from Nova on the new trend of “blogs”
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CONFERENCE UPDATE

A reminder to all members as per the memo sent out on February 14, 2005; the conference date was changed to September 28 – 30, 2005. 
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September is one of the most beautiful months in Toronto with the glorious colours courtesy of Mother Nature as well as usual perfect weather of warm days and cool evenings. The flip side of this is that it is also a very popular month for conferences and tourism in general which leads to less availability and higher hotel rates. We have spent the last two months utilizing every resource obtainable to find acceptable and affordable accommodations for our group; we are very pleased to announce that we have now succeeded.
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We have secured a block of rooms at the Marriot Courtyard in the downtown Toronto area at an excellent rate of (CDN) $149.00 which is approximately US $122.00. This hotel has recently been renovated and is more typical of a standard Marriot than a “courtyard” with 576 rooms and all the amenities. Additional information will be sent out in the near future about the hotel and the booking procedures.

I would strongly urge every member to take this opportunity not only to participate in this very special conference (see President’s Message) as it is a most worthwhile investment towards our own individual business pursuits as well as for the growth and success of our association.  Also this conference presents an ideal occasion to visit Canada – specifically the city of Toronto. Toronto is a world class city with an abundance to offer for every taste and interest; your trip could easily be extended to include family members and to take some time to explore the many sights and attractions.
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We are in the process of putting together “Welcome to Toronto” packages for you that will include government tax rebate instructions and forms (US visitors are entitled to a refund of taxes paid for lodging and for acquisitions made while in Canada). This and the lower value of the Canadian dollar will mean a considerable saving for you. We are also obtaining brochures from Toronto tourism to provide you with maps and information on the city. I have no doubt that we will find other little surprises to add to ensure that your trip to Toronto is memorable and totally enjoyable.  The time is now to check those airline specials!

To provide you with a taste of what is happening and what you will find during your stay in Toronto:
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· Toronto Blue Jays vs. Kansas City Royals at Roger’s Centre (previously-SkyDome) http://www.rogerscentre.com

· Hockey Hall of Fame http://www.hhof.com/index.htm 

· Visiting Ships at the Toronto harbour

· CN Tower and SkyDome http://www.cntower.ca/portal
· Canoe - A swanky bar with a panoramic view from the 54th floor of the TD Centre.  

· The Roof Lounge at the Park Hyatt - From here you can appreciate the sweeping grandeur of Queen's Park and of the historic University of Toronto grounds. 

· AGO - Art Gallery of Ontario - Wednesday evenings FREE - 6 to 8:30 pm
 http://www.ago.net/navigation/html/index.cfm
· The Second City - Many Saturday Night Live regulars got their start at the Toronto offshoot of the famed Chicago comedy club http://www.secondcity.com/?id=theatres/toronto
· Les Misérables, Princess of Wales Theatre http://www.mirvish.com/ComingSoon 
· The Shaw Festival, in beautiful Niagara-on-the-Lake. www.shawfest.com or http://www.niagaraonthelake.com/shaw.html
· Opera: Carmen, Macbeth or Rodelinda, Hummingbird Centre for the Performing Arts -http://www.coc.ca/performances/Performances.php
· PATH is the largest underground shopping complex with 27 km (16 miles) of shopping arcades, with approximately 1,200 shops and services. http://www.city.toronto.on.ca/path/pdf/path_brochure.pdf
· Bloor Street West/Yorkville Yonge Street to Avenue Road/Bloor Street West to Yorkville Avenue - Opulent Bloor Street West is right up there in prestige with New York's Fifth Avenue and L.A.'s Rodeo Drive. - http://www.where.ca/toronto/article_feature.cfm?listing_id=51
· Eaton Centre The Toronto Eaton Centre shares the honour as one of the #1 most visited tourist attractions in Toronto! Millions of tourists from around the world visit this world-class shopping centre for its architecture, culture and urban atmosphere. - http://www.torontoeatoncentre.com/tourist/index.ch2
· Visit these websites for more detailed information on what Toronto has to offer 

Complete guide to Toronto - http://www.frommers.com/destinations/toronto
Overview & Best 3-5 day itinerary - http://www.fodors.com/miniguides/mgresults.cfm?destination=toronto@157
Toronto Fact Sheet - http://www.toronto.com 

Rose Houston 


Communications Director IASE
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President’s Corner -   Judith Rappold
Greetings IASE members! 

I hope this spring has been a season of professional fulfillment and abundance for all of you.  There are more markets than ever for our services, and I believe that I am seeing more professionalism in the conduct of mystery shopping companies as well as the contractors we hire.

Our remodeled website is very close to completion. Chris Bonham of Third Eye Consulting has designed a fresh new website that we can all be proud of.  I am currently checking the details of the pages and making sure everything is correct and up to date.  I’ll be coordinating the final product with Rose Houston and Salli Bruell soon and then we’ll notify you when Chris gets it loaded up.  

On another topic, I hope everyone will plan to meet for our official TEN YEAR ANNIVERSARY CELEBRATION in Toronto.  Rose has found excellent accommodations for us in the downtown of this beautiful, international city.  With our new membership guidelines and a new website in place, we need to use some conference time to make our action plan for attracting new members to the organization a reality.  We’ll need the good ideas and support of all the members for this initiative.  I feel fortunate to be a member of an organization like IASE, and I know that when others learn about us, they will want to join us.

Thank you Rose for another great newsletter!

Judith















BOOK REVIEW								by Christy Jones








Mystery Shopping Made Simple	 by Dr. Ilisha S. Newhouse


While perusing the business section of our local book store I came upon Mystery Shopping Made Simple by Dr. Ilisha S. Newhouse.  After thumbing through it, I decided it was a worthwhile addition to my business bookshelf and brought it home.  The interesting aspect of this book is that it is written from the shopper’s perspective vs. the mystery shopping business owner’s perspective.  I was further intrigued by the fact that some of our members are listed in its pages under what Dr. Newhouse refers to as the “A” list: those companies with “strong ethics that value the individual shopper as a key component of business success”.  What a rousing endorsement for our members!


This book is loaded with useful web links as well as organizations related to mystery shopping.  IASE is mentioned along with our web.  


Another interesting component is a Knowledge and Skill Set Test (KASST) practice test from the National Center for Professional Mystery Shoppers and Merchandisers (NCPMS).  I took the practice test and am happy to report a passing score!


This book sells for $14.95, was recently published (2004) and is available on Amazon.com at a discount.  When I did the Amazon search for this book it turned up six others, one of which is by our very own Judith Rappold, Get Paid to Shop:  Opportunities in Mystery Shopping.  Those of us who attended the conference in New Mexico were lucky enough to have received a copy.
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